
“Child Line” 

Dr. Robertas Povilaitis, Child Line, Lithuania 



Via internet 

www.vaikulinija.lt  

Via phone  

116-111 

CHILD LINE 
Free – Anonymous – Confidential 



 International study – HBSC 

 Quantitative data on calls/letters 

 Qualitative data from calls/letters 

 Public polls 



Common topics in childrens' calls 
 2015 
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Common topics in children e-mails 
 2015 
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Suicidal thoughts and self-harm

Information about sexuality



Health Behaviour in 

School-aged Children 



Being bullied, 2013/2014 

A rm enia                    2 .1  

Ice land                    4 .4  

S pa in                      4 .4  

Ita ly                     4 .5  

S w eden                     5 .2  
Czec h R epublic             5 .2  

I sr ae l                    5 .3  

M alta                      6 .0  

N o rw ay                    6 .1  

D enm ark                    6 .4  

G reece                    6 .6  

A lban ia                    6 .6  

S loven ia                   6 .8  
C ro at ia                    7 .0  

M acedonia                  7 .2  

Ire land                    7 .8  

B e lg iu m (F lem ish )         8 .4  

S lovak ia                   8 .8  

N ether lands               8 .9  
H ungar y                   9 .1  

R o mania                    9 .2  

G er many                    9 .5  

F in land                    9 .7  

P o land                     9 .8  

E ngland                    10 .4  

F ra nce                    10 .6  

S w itzer land                11 .3  
P ort ugal                  11 .5  

G reen land                  11 .5  

M oldova                   11 .6  

W ales                     12 .7  

A ust ria                    12 .7  

L uxem bourg                 13 .2  
B u lgaria                   13 .9  

U kra ine                   13 .9  

E sto n ia                    14 .7  

S co t land                   15 .0  

B e lg iu m (F rench)          16 .1  

C a nada                    16 .6  

R ussian  F ederat ion         16 .8  

L atv ia                     21 .6  
L ithuan ia                  26 .3  

H B S C  a verage              10 .1  
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3.2 A rm enia                   

3 .8 Sw eden                    

4 .7 Iceland                   

5 .9 C zech R epu blic            

5 .9 It aly                     

6 .2 D enm ark                   

6 .3 Spain                     
6 .4 G reece                    

6 .6 N or w ay                    

7 .6 Ireland                   

7 .8 N etherlands               

8 .8 C roatia                   

9 .1 B elgium  ( Fle m ish)          

9 .1 G erm any                   

9 .4 H ungary                   
9 .8 M alta                     

9 .9 Slovenia                  
10.1 A lbania                   

10.5 England                   

10.9 Finland                   

11.7 Sw itzer land               

11.8 M acedonia                 

12.2 Scotland                  

12.2 Luxem bourg                

12.4 Slovakia                  
12.7 France                    

13.1 M oldova                   

13.3 W ales                     

14.0 R om ania                   

14.1 Poland                    

14.3 C anada                    

14.7 U kraine                   

15.0 Portugal                  
15.0 Israel                    

16.3 G reenland                 
16.3 B ulgaria                  

17.5 A ustria                   

18.1 Eston ia                   

21.1 R ussian Fed er ation        

23.5 Latvia                    

24.5 B elgium  ( Fr ench)          

31.6 L ithuania                 

12.1 H B SC  average              
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Bullying others, 2013/2014 m. 

I re la nd                    1 .0  

N orw ay                    1 .1  

S w eden                    1 .2  

M a lta                      1 .4  

E ng la nd                    1 .6  
F in la nd                    1 .6  

W a le s                     1 .6  

Icela nd                    1 .7  

S co tla nd                   1 .9  

C zech  R epu blic             2 .0  

Ar me nia                    2 .2  

B elg iu m  (F le m is h)         2 .3  

D enmark                    2 .5  
Ita ly                     2 .7  

N et her land s               2 .8  

H ungary                   2 .9  

Israel                    3 .2  

C anada                    3 .4  

S pain                     3 .5  
C roatia                    3 .6  

G r eece                    4 .3  

S w it zerla nd                5 .0  

P ortugal                  5 .3  

M acedo nia                  5 .5  

G erma ny                   5 .6  

E ston ia                    5 .8  

S lo ve n ia                   5 .9  
P o la nd                     5 .9  

Fr ance                    6 .7  

B elg iu m  (F re nc h)          8 .2  

B ulgar ia                   8 .4  

L uxem bourg                 8 .5  

A lba n ia                    8 .7  
Au stria                    9 .2  

U kraine                   9 .4  

M o ldova                   10 .3  

S lo vak ia                   10 .5  

R oma nia                    11 .0  

G reen la nd                  11 .0  

R uss ia n F ederat io n        13 .4  

L it hua n ia                  16 .0  
Lat v ia                     17 .8  

H B S C  average              5 .6  
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2 .1 Iceland                   

2 .6 Sw eden                    

3 .4 W ales                     

3 .5 Ireland                   

3 .7 N or w ay                    

4 .2 England                   

4 .4 C zech Repu blic            
4 .8 Scot land                  

5 .0 D enm ark                   

5 .4 M alta                     

5 .5 N ether lands               

5 .7 B elgium  (Fle m ish)         

5 .9 It aly                     

6 .3 C anada                    

6 .3 Finland                   
6 .6 Spain                     

6 .7 H ungary                   
7 .2 A rm enia                   

8 .8 C roatia                   

10 .7 G reece                    

11 .0 Portugal                  

11 .3 France                    

11 .7 M acedonia                 

12 .0 Slovenia                  

12 .0 G erm any                   
12 .6 B elgium  (Fr ench)          

13 .3 Sw itzer land               

13 .4 Po land                    

13 .9 Israel                    

14 .4 A lbania                   

14 .6 Esto nia                   

14 .7 Luxem bourg                

15 .9 Slovakia                  
16 .3 B ulgaria                  

16 .5 U kra ine                   
17 .3 M oldova                   

18 .7 A ustria                   

21 .2 R om ania                   

21 .9 R ussian Federation        

22 .3 G reenland                 

29 .5 Latvia                    

30 .0 L ithuania                 

11 .3 H B S C  average              
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Monitoring of public opinion 

about  bullying 
In collaboration with public 

opinion research company 

"Spinter research" Child line 

seek to monitor: 

 

 Changes of public 

attitudes toward 

bullying; 

 Public opinion about 

effectives ways to deal 

with bullying; 

 Public opinion about the 

role of adults in dealing 

with bullying. 

 



Qualitative data 

 Experience of being bullied – the source of strong 

emotional pain 

 Theme of bullying often appears in contacts with 

suicidal thoughts and self-harm 

 Feeling of being different 

 Bullying targeting appearance 

 Strong fear to talk to adults 

 Loneliness and helplessness  

 Indifference from adults 

 Behaving in a way they feel uncomfortable 


