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What happens 
when we 
receive a 
complaint

INFORMATION FOR CHILDREN AND YOUNG PEOPLE    

My job is to listen 
to you and take 
you seriously. 
This is one of the 
main reasons 
we were set up. 
If you’re unsure 
about anything, 
just chat to us. 
And remember, 
the complaints 
service is free and 
confidential.

Emily Logan
Ombudsman for Children



What we do 
when we 
receive a 

complaint

Sometimes 
we can’t 

look into a 
complaint

What 
happens 
when we  

can look into 
a complaint?

It’s our job 
to be fair

What 
happens next

Keeping you 
informed

Your complaint is taken seriously

HOW TO MAKE A COMPLAINT

Emily Logan
Ombudsman for Children


