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Context

Argentina

Chile Main selection criteria:

Colombia
) Countries where Red NATIC

Costa Rica and/or Save the children

México have operational partners

with background or
Paraguay expressed interest on the
Perl] issue.

Uruguay

Venezuela

e




Design
Exploratory, non probabilistic study.

Knowledge, Attitude and Practice analysis approach.

Instrument: self-administered online survey consisting of 5 sections, with a
total of c69 simple and compound items with multiple options and Likert-
type frequency scales.

Four analysis dimensions with corresponding indexes: relation with and
appropriation of ICT; vulnerability and risk behaviour; self-protection and
protection strategies; ownership of the right to a safe and responsable use
of ICT (digital citizenship).

Demographics: urban adolescents, both male and female, between the
ages of 13 and 18, with high to médium technological promptness —at least
10 hours of internet use per week, having at least one active social
network-community profile, holder of a cel pone with or without internet
access.

Sample: 1189 adolescents, 50.6 (602) male, 49.4% (587) female; 55,45%
(660) ages 13-15; 44,5% (559) ages 16-18; 90,2% (1072) from public-
private highschool; 9,8% (117) non-schooled.
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Index 1:
Knowledge and appropriation of ICT

In general, over a ponderated scale 0 to 100, the study group presents closeness
between what is believed (61.5%) and practiced (62.4%) and distancing from
what is known to them (81.7%). Knowledge always ranks higher than attitudes
and practices.

Female adolescents refer better knowledge, attitudes and practices than their
male peers. Same for the 13-15 age segment with relation to the 16-18 age

segment.

Schooled population show higher knowledge and better attitudes and practices
than their out-of-school peers.
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Index 2:
Vulnerability and risk

Latin America: Situations experienced frequently or in many instances, by the
adolescents participating in the study, in order to be connected to Internet, a
computer, a tablet or a cellphone. Last 6 months.

Llegar hasta la madrugada conectado/a 41%
Dejar de hacer tareas o estudiar

Tener problemas con sus padres porque pasa mucho tiempo conectado

Dejar de compartir espacios con su familia

Situacion

Dejar de almorzar o cenar

Dejar de salir con sus amigos

Dejar de asistir a alguna actividad social

0% 10% 20% 30% 40% 50%

Porcentaje

*Source: Online consultation to Adolescents. Red NATIC/Save the Children, 2013. Graph 16.




Index 2:
Vulnerability and risk

Latin America: Upsetting situations related to the use of ITC media, experienced by the study population,
in a few times, frequently and in many instances. Last 6 months.

Ha recibido informacién personal que cree falsa de otras personas
Algun desconocido ha insistido en entrar en contacto
He recibido informacién con contenido pornogréfico sin buscarla

Ha recibido comentarios agresivos e insultos

.z

Situacion

Le han invitado a tener una cita cara a cara con alguien que solo...
Han circulado rumores o chismes sobre su persona

Le han invitado a conversaciones con contenido sexual o sexo virtual...
Alguien ha alterado o manipulado su informacién personal o sus fotos

Ha asistido a una cita cara a cara con alguien que conocid por internet

0% 20% 40% 60% 80%
B Con frecuencia y Muchas veces B Pocas veces, Con frecuencia y lh/luchas veces
orcentaje

*Source: Adolescents online consultation. Red NATIC/Save the Children, 2013. Graph 16.
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Index 3:
Self-protection and protection

Latin America: Decisions adopted by study participants when a person
asks to have a sexual conversation in Internet

Acepto conversar sobre el tema solo si la persona me es atractiva - 12%

Decision

Acepto conversar sobre el tema pero no doy informacién personal - 11%

Acepto conversar sobre el tema para aprender . 5%

Ninguna de las anteriores F 13%

0% 20% 40% 60% 80%
Porcentaje

Source: Adolescents online consultation. Red NATIC/Save the Children, 2013. @ N a-t IC

Graph No. 25




En las redes sociales uno deberia comportarse de la misma forma que
lo hace con otras personas cara a cara

Evito subir fotos mias en Internet

Siempre evito participar en chats con gente agresiva

Nunca acepto un contacto en las redes con personas mayores que no
conozco cara a cara

Cuando entro por error en una pdgina con contenidos desagradables,
la cierro inmediatamente

H Algo de acuerdo

159

259

24%

21%

31%

referring to self-protection in Internet social networks.

48%

51%

Index 3:

57%

61%

Self-protection and protection

tin America: Level of agreement between study participants around statements

0% 10% 20%

30%

B Totalmente de acuerdo

Source: Adolescent online consultation. Red NATIC/Save the Children, 2013.

Graph No. 26
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Index 4:
Digital citizenship

Latin America: Level of agreement with statements referring to digital
citizenship elements.

Las personas jovenes saben cémo sacarle provecho a la
tecnologia, reconocen sus ventajas y oportunidades

Es necesario que existan leyes que protejan los derechos de las

personas menores de edad en el ciberespacio 53%
(o]

Las personas jovenes se involucran activamente en la defensa de
causas importantes como el ambiente o la equidad social

Para proteger a las personas menores de edad es mejor limitarles
el acceso a ciertos elementos de la tecnologia

18%

0% 10% 20% 30% 40% 50% 60%

M Totalmente en desacuerdo m Algo en desacuerdo M Algo de acuerdo M Totalmente de acuerdo

*Source: Online consultation to Adolescents. Red NATIC 2013. Graph 16.




Index 4:
Digital citizenship

Latin America: Opinion expressed by study participants when interviewed about
their interest in learning on their right to a safe and responsible use of Internet and
other ICT.

Mucho 45%

Nada . 3% XXXX

0% 10% 20% 30% 40% 50%
*Source: Online adolescent consultation. RedPoAdet}€13. Graph No. 31.

Cuanto quieren conocer acerca de derechos y
responsabilidades




Index 4.
Digital citizenship

Latin America: Opinion expressed by study Latin America: Knowledge of study participants on

participants when interviewed on the compliance of their country’s government action to guarantee the
the right of children and adolescents to a safe and right of children and adolescents to a safe and
responsible use of ICT in their country or residence. responsible use of ICT in their country or residence.

H No
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Si




Index 4:
Digital citizenship

Latin America: Sources of information for study participants to learn about
their rights and responsibilities related to ICT

Medios de comunicacion (TV,

0,
radio, etc.) 67.4%

Padres y madres 60.6%
Por la misma Internet

Charlas o cursos especiales

Medio

Otros/as adolescentes

Folletos o afiches 32.1%

Hermanos/as 31.0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Porcentaje

Source: Online adolescent consultation. Red NATIC, 2013. Graph No. 30.




Contries’ compaired perfomance
per index and analysis dimension

& RED
@é’ Natic




Index 1.
ITC use and appropriation

Peru (89,1) Meéxico (69,3) Peru (68,4)
Meéxico (88,7) Peru (68,3) Venezuela (67,3)
Paraguay (86,2) Paraguay (67,7) Paraguay (64,6)
Venezuela (85,0) Argentina (65,8) México (64,0)

e e I,
Argentina (81,9) Venezuela (64,4) _
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Chile (78,6) Chile (63,0) Costa Rica (60,0)
Colombia (75,0) Colombia (68,8) Argentina (65,8)
10 Costa Rica (68,2) Costa Rica (60,0) Uruguay (55,9)
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Time spent watching “Gangnam Style” on YouTube*
Equivalent time to build, in 140m man-hours
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Sources: Press reports; The Economist *Since July 2012 1To write and edit all revisions

omist.com/graphicdetail



Index 2.
Vulnerability and risks

México (68,0) Peru (62,0) Venezuela (79,8)
Peru (65,5) México (61,8) Peru (77,4)
Paraguay (65,5) Chile (58,0) México (76,6)
Uruguay (63,5) Venezuela (57,3) Chile (75,6)

Argentina (75,3)

Chile (63,1) Argentina (56,4)

Venezuela (62,5) Uruguay (55,6) Paraguay (74,3)
Argentina (62,2) Paraguay (53,9) Uruguay (73,6)
Colombia (62,2) Colombia (52,7) Costa Rica (69,3)

[y
(=}

Costa Rica (56,9) Costa Rica (43,3) Colombia (67,6)
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Index 3
Self-protection and protection

N N N
- Costa Rica (46,9) Perd (67,5) México (75,7)

- Uruguay (41,9) Paraguay (64,4) Peru (74,0)

- Argentina (36,5) Venezuela (63,9) Chile (69,3)

- Chile (35,6) Meéxico (62,8) Paraguay (68,7)
- Colombia (35,2) Chile (62,6) Venezuela (68,7)
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- Paraguay (32,7) Uruguay (60,3) Colombia (67,5)
- Venezuela (30,4) Costa Rica (59,1) Argentina (64,8)
- Peru (27,8) Argentina (58,0) Uruguay (58,5)
- México (26,7) Colombia (57,9) Costa Rica (58,0)




Index 4.
Digital citizenship

Colombia (70,5) Peru (57,0) Peru (66,0)
Chile (68,2) Venezuela (56,6) Paraguay (65,6)
Meéxico (63,4) Colombia (53,7) Colombia (63,0)

Perd (60,2) México (52,0) Chile (60,9)

Uruguay (56,8) Chile (51,9) Venezuela (57,4)
Argentina (56,5) Paraguay (51,6) Uruguay (54,7)
Paraguay (55,6) Costa Rica (49,7) Meéxico (51,2)

Venezuela (55,3) Argentina (48,3) Costa Rica (51,0)
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Costa Rica (50,3) Uruguay (45,4) Argentina (50,4)
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