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Giving a voice to children and young people  



• Established in 2003, Child Helpline International (CHI) is a global 

network of child helplines  

 

• CHI has 178 members in 143 countries 

 

• CHI strengthens child protection systems by:  

 supporting child helplines with their establishment and capacity building;  

 using data from children and young people to influence governments, policy makers 

and international institutions so that they listen and respond to their needs both 

regionally and globally 

 

• Since 2003, more than 126 million contacts have been made with CHI 

member child helplines by children and young people seeking care and 

protection 

Child Helpline International 



The Importance of Child Helplines 

• Enshrined in the UNCRC, it is a basic right for children and young 

people to be heard. Child Helplines give them a voice!  

 

• Child Helplines => Mechanisms that allow children and young people to 

reach out for care, assistance, counselling, intervention, and referral 

when they are in need 

 

• How do they reach out? By: telephone, chat, email, text messaging, 

post, forums and direct walk in centres 

 

• In order to be optimally accessible, child helplines should be: 

 Free of cost  

 Three or four digit phone number / regionally harmonised number 

 National coverage  

 Operational 24 hours daily 



What Happens When You Contact 

a Child Helpline?   



 

How do children and young people 

reach out to child helplines? 
 

Telephone 

Post 

Drop by or Walk in Centres 



1% 1% 0% 3% 2% 0% 1% 

70% 

22% 
0% 

Chat E-mail Fax Outreach Post and
Bulletin Board

Postal SMS Telephone
(answered)

Visits to site Walk-in/in
person

Different forms of Communication 

2002-2012 

Type of Communication Total number of Contacts 

Chat 938668

E-mail 1851978

Fax 6563

Outreach 5777221

Post and Bulletin Board 2892898

Postal 590004

SMS 1449652

Telephone (answered) 117772799

Visits to site 36689159

Walk-in/in person 563218

Grand Total 168532160 * Data from 2002-2012 



 

 Europe:  Facebook, Email, IM / Chat  

 Americas and the Caribbean:  Facebook, 

Twitter, Email, IM / Chat 

 Asia and the Pacific:  Facebook, Email, Blog, 

Twitter, SMS, Web Self-Services 

 Africa:  Email, SMS, Facebook, Web Self-

Services  

 MENA:  Email, Facebook 

In 2013, CHI Conducted A Global Survey (74 

Members)  on: 

 ‘What New Technolgies Are Currently Being 

Implemented?’ 

Results per Region 



CHI Data on Cyberbullying : 

2011-2012 
[CATEGORY 

NAME] 
[PERCENTAGE

] 

Americas and 
Caribbean 

2% 

Asia Pacific 
68% 

Europe 
28% 

Middle East 
and North 

Africa 
0% 

- Since 2011, 

almost 31,000 

contacts from 

children and 

young people 

 

- Majority of 

contacts were 

reported by 

girls (71%) 



 

CHI to collect the following data in 

the future: 
 

- Child Pornography 

 

- Internet addiction 

 

- Online gaming 
 



INNOVATIVE IDEAS USED 

BY CHILD HELPLINES 

AROUND THE WORLD 



Child Helplines - Chat 

 

De Kinder  

Telefoon 

Holland 

 

 

Child Line Kenya 

 



Manual : Chat Counselling 

Please go to http://www.childhelplineinternational.org/resources/ to download the manual 

http://www.childhelplineinternational.org/resources/
http://www.childhelplineinternational.org/resources/


Child Helplines – Mobile APP 

Telefono Azzurro 

- Italy 

Get Connected 

- UK 
Kids Help Phone - 

Canada 



Daniel Radcliff Supports New App 



Pro Juventute 

Beratung + Hilfe 

147, Switzerland  

Child Helplines - SMS 

 

Child Line 

Zambia 

 



Child Helplines - Games 



Child Helplines – Creating 

Awareness + Support 



Child Helplines – Creating 

Awareness + Support 



Child Helplines –Online 

Councillors tackle cyberbullying  



CHI & ITU Online Child Protection 



CHI is working with BlackBerry, CITEL and Google in creating an 

application that will allow children and young people to be connected 

to the helplines in the Americas and Caribbean easily.  

 

The app will allow the child to call, SMS, chat or email the helpline.  

 

CHI is hoping to develop and present the app at the International 

Consultation in London. 

Current CHI Projects: Connecting 

Children through ICT’s  



Prevention 

Protection 

Public Awareness 

Recommendations 



Telecom Operators:  

Waive costs for incoming calls to child  helplines through toll-free 

numbers 

Telecom Regulators:  

Make child helpline numbers emergency numbers 

Manufacturers:  

Enable easy and free of cost accessibility to the child & to child  

helplines through: products, sponsorship and communications 

All stakeholders: 

Support and make use of child helplines as key tools in  

child online protection – primarily in prevention 

Call for Action!  



IC : The Right to be Heard: 

Empowering Children and Young 

People through Technology 

The main focus this year will be on the use of technology 

and how it equips and enables children and young 

people to reach out and protect themselves when they 

need care and support. 



 

THANK YOU 

for 

LISTENING 

to  

Children and Young People! 
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